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YTBepXaeHbl
Mpukasom Ne 428 ot «10» gekabpsa 2010 r.

NMPABWUJIA MPEOOCTABIJIEHUA YCNYT OMNEPATOPA

1. MoHAaTuA n onpegeneHus, ucnonb3yemble B HacToswux MNpaBunax npegoctaBneHus Yenyr

OMNEPATOP - 3akpbitoe akumoHepHoe obwectBo «MCKPATEJIEKOM», npegoctaensitowiee GUINYECKUM 1
HOPVANYECKMM NULIAM YCIYT CBSI3M Ha OCHOBaHWUW NULEH3WIA, NONyYeHHbIX B MUHWCTEPCTBE CBSI3W M MaCCOBbIX
KOMMYyHukauumn P®:

— Ne 87419 ot 28.07.2011 r. — Ycnyru cBSI3W No nepefave AaHHbIX, 3@ UCKITHYEHUEM YCryr CBS3W MO nepepaqve
OaHHbIX ANA Uenen nepefayn ronocoBov MHopmMaumu;

— Ne 87420 o1 28.07.2011 r. — TenemaTnyeckune ycryru ceasv;

— Ne 22511 o1 24.06.2002 r. — NpepocTtasneHne ycnyr MECTHON TenedoHHON CBA3MK;

— Ne 45162 ot 24.10.2006 r. — Ycnyru cBA3m Ans Luenem kabenbHoro BeLaHmns.

ABOHEHT — nonb3oBaTens ycnyramu cssasm, ¢ kotopbim ONMEPATOPOM 3akntoveH Jorosop 0 NpefocTaBneHmum
TaKWX yCryr Npu BbIAENEHWN ANS 3TUX Lieneil abOHEHTCKOro HOMepa UM YHUKanbHOro koga naeHTudmkaumn.
ABOHEHTCKAA NUHUA — nuHna cBA3M OT TOYKM nogknioyeHus k obopygosaHuio Onepatopa Ao nonb3oBa-
TEnNbCKOro (OKOHe4YHoro) obopyaosaHma ABOHEHTa M HaxO[ALWAACA B 30HE OTBETCTBEHHOCTW nocnegHero. A6o-
HEeHTCKas nMHuSA B cooTBeTCcTBMU C lNMocTtaHoBneHuem Mpasutensctea PO Ne 637 ot 24.10.2003 roga v MNepeu-
HeMm ycnyr o6LLeA0CTYMHOW 3MNeKTPOCBA3M 1M 06LLEeA0CTYNHON NOYTOBOW CBA3W, rOCy4apCTBEHHOE PErynupoBaHne
TapndOB Ha KOTOpbIe Ha BHYTpeHHeM pbiHke P® ocyliectenset ®epgepanbHasa cnyxba no Tapudam, nepepaet-
cs ABOHEHTY B Nonb30BaHWe Ha CPoK AencTeus [loroBopa v noanexuT sosspaTy OnepaTopy npu pacTopXKeHuu
(NpekpalyeHun geinctemns) [Jorosopa

ABOHEHTCKWU TEPMUWHAI — nonb3oBaTenbckoe (okoHe4yHoe) obopyaoBaHue, ncnonszyemoe ABOHEHTOM
1 (Unn) nonb3oBaTenemM Ans NOAKMHOYEHNS K y3ry CBS3W CETU nepefayun AaHHbIX C MOMOLLbI abOHEHTCKON nu-
HUK.

ABOHEHTCKUM TEPMUHATN 7Sky TV - creunanbHas TenesnanoHHas npucTaska (STB), unu nporpammHoe
obecneuerune | 7Sky TV PC), uxterpupoeanHsie ¢ CUCTEMOW OMNEPATOPA, kotopble ucnonb3ytotcs ABO-
HEHTOM ansa gocryna k YCIYFAM 7Sky TV

ABAHCOBbBIW MINATEX — BHeceHue AeHEXHbIX cpencTs Ha JlvueBoi cyeT, B c4eT onnaTtel paboT, ycnyr 4o
UX NONYYEHUS NN BbINOMHEHUS.

ABTOPU3ALMUA — npouecc aHanusa Ha cepsepe OMNEPATOPA BeegeHHbix ABOHEHTOM ayteHTudmkaumoH-
HbIX AaHHbIX, N0 pe3ynbTatam KoToporo onpegensetca Hanuune y ABOHEHTA npaB Ha coeauvHeHue no ceTu
nepefayn AaHHbIX W (MNKn) BXxoga Ha cTpaHuuy «JIM4HbIA KabWHET 1 CTaTUCTUKaY.

AYTEHTU®UKALUUOHHBIE OAHHbBIE — yHukansHbIA norvH (login) n napone (password) ABOHEHTA, ucnons-
3yemble Ansa gocryna K «Jluuesomy cuety» u3 JlokanbHowm cetu.

KOHTEHT — coBoKkynHOCTb MySIbTUMELMUAHOM U MHOW MHGOPMaLMK, B TOM YUCIe TENEBU3NOHHBIX KaHarnoB 1 ma-
Tepuanos, ABMSKOLNXCA 0ObeKTaMm aBTOPCKOrO NpaBa U CMEXHbIX NpaB, JOCTYMN K KOTOPbIM NPeaoCTaBnseTcs
ABOHEHTY B pamkax okasaHus YCNYI 7Sky TV . Onucanve Bxoaswmx B KOHTEHT pecypcos, Bknoyasi co-
AepxaHue TenekaHanos, npusedeHo Ha web-cante ONMEPATOPA www.seven-sky.net

JINYHBIN KABUHET U CTATUCTUKA — web-cTpaHuua Ha cepBepe Onepartopa, copepailas nHpopmauuo
o6 obbeme nomnyyeHHbIX Ycnyr, TeKywemM CcOoCTosHMM «JluueBoro cveTa» U MMelowas agpec
www.seven-sky.net B JlokanbHoit ceTu.

NWLEEBON CYET - MHdOpMauus, cogepxallasa AaHHble 06 aBaHcoBbix nnatexax ABOHEHTA u cymmax ge-
HEXHbIX CPeACTB, YAEPXKaHHbIX (CNNCaHHbIX) N3 AaHHbIX NNaTeXen B kayecTse onnatbl 3a Yenyru. Jluueson cyet
ABOHEHTA - yHVKanbHbIn HOMep.

NNIOKAJNIbHAA CETb - BHyTpeHHsin ceTb OMEPATOPA, ucnonbdyemas ans obmeHa uwHdopmauumen mexay
ABOHEHTAMW.

PETMCTPALUMOHHAA KAPTA — gokymeHT, asnswowmiicsa MNpunoxeHnem Ne 1 k AGOHeHTCKOMY AOroBopy v OT-
pakaroLLMii KOHTaKTHYt MHdopMauuio 06 ABOHEHTE, ero pekBuanTbl 1 NEpeveHb 3aka3aHHbIX UM paboT n yc-
nyr.

CUCTEMA OIMNEPATOPA - cuctema IPTV, Bknoyatowasa kabenbHyl0 ceTb U NporpamMmmHO-annapaTtHblA KOM-
nrekc ynpasneHus.

COEOVHEHUE NO CETU NEPEOAYY OAHHLIX (CEAHC CBA3MW) — yctaHOBNEHHOE B pe3ynbTaTe Bbl30Ba
UnNn NpefBapuTEnbHO YCTaHOBIIEHHOE B3aNMOAENCTBNE MEXAY CPeACTBaMU CBA3M, NO3BONSOLLEE abOHEHTY 1
(nnn) nonb3oBaTento nepegasatb W (MNU) NPUHUMAaTE FONOCOBYHO U (MNK) HEFONOCOBYHO MHPOPMALIMIO;
CMNMUCAHUE CPEACTB C «JIMLUEBOIO CHETA» — cnncaHue ONMEPATOPOM geHexHbIx cpeacTs ¢ «JlMueBoro
cyetay ABOHEHTA 3a notpebneHHble nm Ycnyru.

TEXHUWYECKAA BO3MOXHOCTb NPEAOOCTABIIEHUA OOCTYNA K CETU NEPEOAYX OAHHbIX - ogHo-
BPEMEHHOE Hannyne He3afenCTBOBAHHON MOHTMPOBAHHOW €MKOCTM y3na CBA3M (4OMOBOro KoMMyTaTopa), B 30-
He OEeNCTBUS KOTOPOro 3arnpaluvMBaeTCsi NOAKMYEHME NOMb30BaTENLCKOro (OKOHEYHOro) obopyAoBaHNS 1N Hesa-
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[AENCTBOBaHHbIX NMHUIA CBA3M (MM BO3MOXHOCTW NPOKNAAKN HOBbIX MWHWIA CBA3W), NO3BONAOLUMX CCOOPMMPOBATL
abOHEHTCKY NUHUID.

Y3EN CBA3U CETU NEPEOAYUN OAHHbIX — cpeactea cBs3u, UCNOMHSAOLWME PYHKLMW CUCTEM KOMMYTaLMK.
YCNYIW — noHnmaeTcsa nepedeHs CTaHAAPTHBIX yenyr ces3n, npegoctaensemeix OMTEPATOPOM, Takux kak:

— nepepaya AaHHbIX;

— TenemMaTundeckas cnyxba;

— pocTyn K rnoBanbHoit ceT MHTepHEeT No BblA@NEHHOW NTMHWK;

— MecCTHas TeneoHHasA CBA3b.

YCNYTun — ycnyru cBfi3v Ans uenen TeneeewaHus okasbiatotca ABOHEHTY nytem npepocrasne-
HWS QocTyna k Habopy oTaenbHbIX pecypcoB KOHTEHTA mnu nHopMauMOHHBIX MHTEPAKTUBHBLIX MPUNOXEHWIA
no texHonoruun IPTV. KOHTEHT wudpyeTtcs Ha ctopoHe OMNMEPATOPA v gewmndpyetcs Ha Tex ABOHEHTCKNX
TEPMWHANAX 7Sky TV, koTopble UMeOT COOTBETCTBYROLMA LMPOBOA cepTudukaTt (Knd), Boiaasaembilil
cucTemoil ycnoeHoro goctyna ONEPATOPA.

ALPEC 3NEKTPOHHOW NOYTbl TEXHUWYECKOW NOAOEPXKW, AAPEC 3NEKTPOHHON MOYThl AAMM-
HUCTPALIMM KOMMAHWW — support@seven-sky.net

2. O6wwue ycnosumsa

2.1. Hactosawwme MNpasuna npegoctasnenya Ycnyr aensitca oduumansHeiv gokymedtom ONEPATOPA, npeny-
cmaTpuearomm obwme obaszatensHele yenoeus gnga scex ABOHEHTOB, aenawwmxca nonb3oBatensamMu Ycnyr
OMNEPATOPA.

2.2. Hactosauwwme MNMpaeuna npefoctasneHns Ycnyr ycTaHaBnuBaoT NOPAA0K 3aKMOYEHUA, U3MEHEHWUA UNK pac-
TopxkeHnss AboHeHTckoro gorosopa ¢ ONMEPATOPOM, nopsgok npefocTaBnedys U Nnonb3oBaHnua Ycnyramu
OMEPATOPA, a Takxe Nnopsgok pac4eTos.

3. Mopspok 3aknovyeHus AGOHEHTCKOro oroeopa

3.1. Ons 3aknioveHus Joroeopa Ha nonyyeHwe onpefeneHHbix Yenyr 3assutens nogaet OMNEPATOPY 3asnene-
Hue.
OMNEPATOP He Bnpaee oTKa3aTb 3asBUTENIO B MPUEME N PACCMOTPEHNK 3a8BNEHUS.

MpeacraBuTens PUANYECKOrO NULUA NpU nodade 3asiBneHus o 3aknveHwn [dorosopa npegbvssnseT
AOKYMEHT, NOATBEPXAAIOLWNA €r0 NONHOMOYNSA (AOBEPEHHOCTE UMW  PELLEHWE O Ha3Ha4YeHWW Ha JOSMKHOCTL), a
TakKe KOMWK CBUAETENLCTBA O rocyAapCTBEHHOW perncTpaymun opuanyeckoro nuua.

WMHavBuayaneHelid npegnpuHuMaTens Npy nojade 3asBneHWsA O 3aknoyeHuu [loroBopa npeabsBnseT
OOKYMEHT, YAOCTOBEPSAIOWWIA €ro SIMYHOCTL, a TakKe KOMWIo CBUAETENbCTBA O rocyAapCTBEHHOW pernctpauvmn B
KayecTBe UHAMBMAYANbLHOro NPeAnpUHUMAaTENS.

3.2. MpaxpaHuH Nnpy nogade 3aseneHns o 3aknoyveHun [lorosopa NpeabABNAeT JOKYMEHT, YAOCTOBEPAOLUA ero
NUYHOCTBL (NacnopT).

3.3. ONEPATOP B cpok, He npesbiwatowuii 1 (ogHOro) MecsiLa co AHs perucTpayun 3assBrneHns O 3aknyeHun
[loroBopa, oCyLlecTBNAET NPOBEPKY HanMyns TEXHWYECKOW BO3MOXHOCTW NMpefocTaBneHws A0CTyna K ceTw ne-
pefadv AaHHbIX.

Mpn HanMMuMKM TaKoW TEXHWYECKOW BO3MOXHOCTW, €CMW YCNOBUSA MPOKMagKn nuHUKM cBAsn B nomewleHve ABO-
HEHTA sBnsitoTcs cTaHgapTHeIMK, TOo mexagy OMEPATOPOM w 3aseutenem 3aknioyaeTcs ABGOHEHTCKMIA goro-
BOp, OTKpbIBaeTca PernctpaunoHHas kapta (MpunoxeHune Nel k AGoHeHTCKoMY foroBopy) U cosgaetcs B 6ase
AanHblx OMNEPATOPA Jluuesoin cyet ABOHEHTA.

3.4. MNpwn HecTaHOapPTHOM NOJKIIOYEHUM K CETW Nepedadn AaHHbIX, TPeOyOLWUM OONONHWTENBHOMO COrNacoBaHns
ycnosuia npegoctasnenus Yenyr mexay ONEPATOPOM n ABOHEHTOM, CtopoHsl nognuceisatot CMETY pac-
xofoB 1 NPOEKT npoknagku nvHum cessu (kabens) B nomeweHne (3gaHne) ABOHEHTA.

B naHHom cnyyae Ha ABOHEHTA noxutca o6a3aHHOCTL 08ecneynTb NonyyYeHne Bcex HeobXoanuMbIX paspeLue-
HUiA ans nposegexusa pabot ONEPATOPOM y Bnagensues noMelleHnid 1 (Mnu) 3agaHuia, B KOTOpbIX OHW ByayT
NPON3BOAUNTBCS.

3.5. MoanucanHblil ak3emnnsap AbBoHeHTckoro porosopa co ctopoHbl OMNMEPATOPA eblpaetcas ABOHEHTY —
ropuanydeckomy nuuy meHemxkepom ONMEPATOPA B oduce ONMEPATOPA wnn npencrasutenem ONEPATOPA
npu nogkntodeHnn ABOHEHTA, dmanyeckum nuuam aksemnnsp ABOHEHTCKOro goroeopa odepThl BeIAAETCA MO
TpeboBaHuto.

4. Onnata Ycnyr ONEPATOPA

4.1. Onnara Ycnyr ONMEPATOPA ocylecTBRsieTCA B POCCUIACKUX pyBrsx B COOTBETCTBMKN C YTBEPXKAEHHBIMW Ta-
pudbamu. OnnaTa ycnyr NpoOM3BOAUTLCS MOCPEACTBOM aBAHCOBOrO NnaTexa.
[Mpwn onnate Ycnyr nocpeacteom asaHcoeoro nnatexa ABOHEHT BHocuT cymmy (cormacHo Habopy
ycnyr) Ha cBoi JlnueBown cHer.
4.2.Cnocobel nononHeHus «Jluyesoro cyeta» ykazaHbel Ha canTe ONEPATOPA B pasgene

http://seven-sky.net/for_abonents/Sposoby oplaty

5. Havano nonb3oBaHusa Ycnyramu
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5.1. OMNEPATOP HayuHaeT ucnonHeHne ceBoux obasaHHocTel no npepocrasneHuto ABOHEHTY Ycnyr nocne
onnaTel ycnyr B cymme aboHeHTckux nnaTt, BeiopaHHeix ABOHEHTOM v 3aHeceHus nHgopmaumm o nocTynue-
wew onnate Ha lNnuesoi cyeTt ABOHEHTA.

5.2. NpepoctasneHne nobbix cepeucos nnu Ycenyr ONEPATOPA BO3MOXHO TOMLKO NPU YCNOBUW NONOXUTENb-
Horo 6anaHca Ha Jlnueeom cyete ABOHEHTA.

5.3. ABOHEHT 06s13aH BHECTW NepBblii aBAHCOBLIA NNaTeX Ha CBOW NMUEBON cYeT B TeyeHue 3 (Tpex) KaneH-
AapHbIX AHEW ¢ AaTbl nognncaHua AKTa, 3akas - Hapaga.

5.3.1. B cnyyae ecnu ABOHEHT He moxeT BHECTW nepBbliA aBaHCOBLIA MnaTex B ykasaHHblid cpok, ABOHEHT
obsa3aH yBegomuTb 06 aTom OMNEPATOPA 1 cooBuwmTe CPOK, KOr4a OH BHECET nnaTtex, Ho He Donee 4Yem yepes
30 gHew ¢ gaTel nognucaHwa AKTa, 3akas - Hapaga.

5.3.2. B cnyyae ecnn ABOHEHT B ykasaHHbIA CPOK He BHeCeT NepBblA aBaHCOBLIA NnaTex u He yBeaomuTt ob
atom OIMEPATOPA, ONEPATOP umeeT npaso npou3eecTy dmandeckoe otknoveHne ABOHEHTA oT ceTtu ne-
penayun AaHHbIX NyTeM AemoHTaxa aboHeHTckon nuHuK (kabens), asnsawLwenca cobeteeHHocTeio OMNEPATOPA,
0T TEeNEeKOMMYHUKaLMoHHoro obopyaosaHus ONEPATOPA go Tou4kmn BBOAa kabens B nomelleHne ABOHEHTA.

6. MpaBuna obecneuyeHus npefocTaBneHus ycnyr

6.1. OBbecneyeHne NOAKNHOYEHUA

6.1.1. Npu cTanpapTHoM nogkntodeHnn OMNEPATOP npoknageiBaeT nuHUK cBasv (kabenk) oT cBOero yana no
TEXHOMOTMYECKUM MOMELLEHUAM W NMHEWRHO-KabenbHBIM COOPYXEHWAM 3[4aHWMA OO0 BXxoda B nomelleHwe ABO-
HEHTA (Toukm BBOga kabens B nomewweHne ABOHEHTA).

6.1.2. Mpwn oTCYTCTBMM BXOAHOrO (LUTATHOro) oTeepcTMs B nomeweHne ABOHEHTA, OMNMEPATOP, no cornacoea-
Huo ¢ ABOHEHTOM, B ero npucyTcTBUU C yKa3aHUMEM UM MeCTa, Npou3BoauT ceeprieHune. B cnyyae nospexge-
HWSA CKPLITOW NPOBOAKM BCHO OTBETCTBEHHOCTL HeceT ABOHEHT.

6.1.3. Npwn HecTangapTHOM nogknoveHmn OMNEPATOP npoussogunt paboTbl B COOTBETCTBUM C NOAMMCAHHLIMUK
ABOHEHTOM CMETOW pacxopoe 1 NMPOEKTOM npoknagku nuHuu cesau (kabens).

6.1.4. Npu HectangapTHom nogkntoveHun ABOHEHTA OMNEPATOP He HeceT OTBETCTBEHHOCTM 3@ Ka4yecTBO
cBA3n B cnyyae nameHeHns ABOHEHTOM 6ez cornacoeaHua ¢ ONMEPATOPOM mectopacnonoxeHus obopyano-
BaHWs, yCTAHOBNEHHOrO ANA NpefocTaBneHns Yenyr ceasu no Jorosopy.

6.1.5. Heobxogmmyto ycTaHOBKY W (MK) HACTPOMKY abOHEHTCKOro TepMyMHana (MapLipyTvaatopa, KommyTaTopa,
KoMnbioTepa, oghucHorn ATC 1 T.n.), @ TaKke opraHM3aund NokanbHo-BelducnuTensHon cetn (JIBC) ABOHEHT
NPON3BOAWNT CaMOCTOATENBLHO. Bo3aMoxHa ycTaHOBKa W (MNW) HAacTpoika abOHEHTCKOro TEpMUHaNa Unu opraHu-
sayus NIBC Taioke ¢ nomowbio cneuunanucto ONEPATOPA, uto ykaseiBaeTcs B PernctpaunoHHon kapTe.

6.2. ObecneyeHune HacTpoWku obopyaoBaHuA

6.2.1. Ecnu OMNEPATOP npon3BognT HaCTPOMKY:

B cnyyae nHctannayun (Hactpoiku) ONEPATOPOM nporpammHoro obecneveHus Ha aboHEHTCKOM TepMuHane
ABOHEHT cornacoebiBaeT KoHdUrypauuo gaHHoro okoHeyHoro obopynoeanus ¢ ONMIEPATOPOM. B cnyyae He-
NPUrogHoCTM MMerowerocs aboHeHTCKkoro TepmuHana ana obecnedeHwna npepoctaesneHuns ycnyr OMNEPATO-
POM, ABOHEHT npepgocTaenseT Heobxogumele Ansi 3aMeHbl KOMNNEKTYOLUE UNK ONNayvnuBaeT ux CTOMMOCTb, a
Tawke onnaymsaeT ctommocTs pabot ONEPATOPA no ycTpaHeHuo HecoOTBETCTBUIA, B0 NpefocTaBnsaeT Hag-
nexawuit aboHEHTCKUIA TEpMUHAT.

6.2.2. Ecnu ABOHEHT npown3soguT HacTpOWKy:

OMEPATOP He HeceT OTBETCTBEHHOCTW 32 Ka4yeCcTBO npefocTaensemblx Ycnyr npu Hactpowike ABOHEHTOM
CBOEro okoHeyHoro obopyaosaHus HeHaanexalwmm obpasom. YcTaHasnueas cneynansHoe nporpaMMHoe obec-
neveHne Ha ceoem obopyposaHuu (firewall, cneuvansHble huneTpbl U MHOE NnogobHoe nporpammHoe obecneve-
Hwe), noaknioyeHHom k obopynosaHuio OMNMEPATOPA, ABOHEHT obsasaH noctaBuTe 06 3TOM B WM3BECTHOCTb
OMEPATOPA.

6.2.3. Kommepyeckne (NMUEH3WOHHbIE) BEPCUWM NMPOrpaMMHOro obecnedveHuns (Ha pycCKoM UMW aHrmuiACKoM A3bl-
ke) npegoctasnaTca unu onnadmeatoTcd ABOHEHTOM. OTBeTCTBEHHOCTL 3a HapyLleHWe NULEH3WMK Ha Npo-
rpammHoe obecneverue, npegoctasneHHoe ABOHEHTOM, Hecet ABOHEHT.

6.2.4. ABOHEHT obecneunBaeT goctyn B nomMeLleHve 1 (Mnv) agaHve Ans nposeaeHnsa paboT, koTopble HeoB-
X0OUMbIl 4NA NoAKNoYeHna unu peructpaumm ABOHEHTA, a Takke cogencTeyeT B Nony4eHuM Heobxogumelx co-
rnacoeaHuin ona nposegeHus ONMEPATOPOM paboT B 4aHHOM NOMELLEHUMN W/UNW 30aHUN.

6.2.5. Mpu gencteuax unn Gesgencteum ABOHEHTA, mewatowux ocywecteneHuto ONEPATOPOM paboT, yka-
3aHHbIX B PernctpauuoHHoi kKapTe, OTBETCTBEHHOCTL 3a HapyLLEeHWe CPOKOB AaHHbIX paboT HeceT ABOHEHT.
6.2.6. 3aBepLueHue paboT cukcupyeTcs nognMcaHuem ABYXCTOPOHHero AKTa, 3akas - Hapsifa, SBNALWerocs oc-
HOBaHWEM AnNsi NepBOro CNMcaHns exemMecsyHoin aboHeHTCKon nnaTel ¢ JlnyHoro cveta ABOHEHTA.

6.2.7. MNpun Hagnexawem nposegerHun pabotr ABOHEHT gorxeH nognucatb u BepHyTb AKT, 3aka3-Hapsg OrlE-
PATOPY ( topuaudeckue nuua - He no3gHee 5 (nATW) paboyux gHeW ¢ gaTbl NOAKMIOYEHWA UMW perncTpaumm,
dhmsnyeckme nuua — B AeHb NpoBeAeHUS paboT No NOAKMHKYEHNHD).

7. lapaHTuM KayecTBa npegocTaBneHus Ycnyr

7.1. ONMEPATOP rapaHTupyeT Ka4ecTBO B COOTBETCTBUMM C TpeboBaHuamMM, npeabsensemMbimyu MuHncTepcTBoM
CBA3M M MACCOBbIX KOMMYyHuKauuin P® kK onepaTopam CBA3W, NpeAoCcTaBNsloWMM ycnyrn nepejadn gaHHbIx, Te-
nemaTuyeckux cnyxo6 v TenetoHHOR CBA3N.

7.2. ONEPATOP o6sa3syeTcs okasbieate ABOHEHTY Yenyru B nopsake n B cpoku, oBycnoBneHHble HacToALLMM
Horosopom u MpunoxeHuamn kK Hemy, 24 (OBaguaTb YETbIPE) Yaca B CyTKUW, eXefHEBHO 6e3 nepepLiBoB, 3a Uc-
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KMoYeHnemM BpemMeHn, HeobxoammMoro Ans nposeaeHns npodunakrnyeckux pabot, o kotopbix ABOHEHTbI ono-
BELLAOTCS He MeHee 4Yem 3a 2 cyTok Ha caunte OMNEPATOPA www.seven-sky.net B cnyyasix oTknioueHust
3NEKTPOSHEPrM YNpaBnaoWmMMU KoMmnaHuamm 6e3 onoselyeHnsa o6 atom ONMEPATOPA, OMNEPATOP oteeTcT-
BEHHOCTW 3a KayecTBO YCNyru He Hecer.

7.3. OMNMEPATOP yeBegomnsetr ABOHEHTA He no3gHee, 4yem 3a 3 (Tpu) Mecsaua A0 3aMeHbI UCMOMb3yeMoro Te-
nedgoHHoro (aboHEHTCKOro) HoOMepa B CBS3U C PEKOHCTPYKLUMEN MECTHbIX TENEMOHHBIX CETEW N APYTMMU TEXHU-
YECKMMN MEPOMNPUATUAMMU.

7.4. ONEPATOP ofecneuuBaeT no TenegoHy, ykasaHHOMY Ha caiiTe WWw.seven-sky.net TexHudeckue Ko-
cynbTauum No BONpocam, CBA3aHHbIM C NpegocTasneHem Ycnyr, 0603HavyeHHbIX B PernctpaumoHHonm kapTe.

7.5. ONNEPATOP Ha4mHaeT paboTbl N0 YyCTPaHEHNIO HEMCNPABHOCTEN MOCNE BbISCHEHUSA NMPUYMHBI HENCNPABHO-
CTU He No3aHee, YeM Yepes 4 (YeTbipe) yaca nocne yCTaHoBMNEHUs gakrta HeMcnpaBHOCTHY, B paboyee Bpems.
7.6. ONIEPATOP He KOHTpONuMpyeT U He HeceT OTBETCTBEHHOCTU 3a Ka4yecTBO paboThl NMMHUIA CBA3W, NpefocTaB-
nsaembix ABOHEHTY gpyrumn opraHusaumsimu, ecnv B Lensix ucrnonHeHus ycnoeuin Oorosopa ¢ ABOHEHTOM
OlNEPATOP He cocTouT B 40rOBOPHbLIX OTHOLUEHUSIX C YKa3aHHbIMW OpraHM3aumsMu.

7.7. NpeTteH3un no kayvectsy Ycnyr ONMEPATOPA npeabaBnsioTca B COOTBETCTBUM C pa3gernom 11 HacToawmx
Mpasun npegocTtaBneHns Ycnyr.

8. OrpaHuuyeHus npu nonb3oBaHUK Ycnyramu

Mpwu paboTe B cetn UHTepHeTr ABOHEHTY 3anpewaercs:

8.1. Ucnonb3oBatb Ans goctyna obopynoBaHne, He cepTUdrLUMpPOBaHHOE B YCTaHOBMNEHHOM nopsiake B P®;

8.2. Ncnonb3oBaTtb MAEHTUUKAUNOHHBIE AaHHbIE (MMEHa, agpeca, TenedoHbl U T.N.) TPETbUX NAL, B TO Xe Bpe-
Msi AOOHEHT LOIKEH NMPUHSATL MepPbl MO NPEAOTBPALLEHUIO UCNONb3oBaHUs CeTn TPETbMMM NULaMu OT ero nmMe-
HN (obecneynTb COXPaHHOCTb Maporer M NpoYnx KOAOB aBTOPM3OBaHHOro goctyna). ABOHEHTY 3anpellaeTtcs
OQHOBPEMEHHO UCMOMb30BaTh AaHHble aBTopu3aumm 6onee yem Ha ogHOM abOHEHTCKOM TepmwuHane u Gonee
OfHOWN Ceccum O4HOBPEMEHHO;

8.3. NponseoanTb «MaccoByto» pacchinky (bonee yem B AecATb e-mail agpecos, Nnn agpecoB TPaHCIMPYEMbIX B
e-mail npy nomMoLM LWINO30B, Ha NENAXKepPbl, TenerpadHbie 1 TENEKCHbIe annapaTtbl, hakCMMUbHbIE annapaTbl 1
WHble OKOHEYHble abOHEHTCKME YCTPOWCTBA, OAHOBPEMEHHO UMW B TeNeKOHMEPEHLMN) peknamHbiX, MHdopma-
LUMOHHBIX U MHBIX MaTepuanos ApyrMMm rnonb3oBaTensm ceTu, He coctosawmnx ¢ ABOHEHTOM B genoBbix OTHO-
LLIEHUSAX, ABMNSAIOLWNXCA HEHYXHbIMW (HE 3anpoLUeHHbIMU), a Takke 6e3 npegBapUTENbHOrO COrnacoBaHMsA Takomn
paccbinku ¢ ONMEPATOPOM. Moa «MaccoBow» pacchinkon nogpasymMeBaeTCs, Kak pacchifika MHOXECTBY Mony-
yaTenemn, Tak U MHOXECTBEHHAsi pacchbinika OgHOMY NOMyYaTernto, 3a UCKIIYEHNEM OTMNPAaBIEHNS PeKNaMHbIX CO-
obLleHnn B cneunanbHble KOMMepYecKne TeNeKoHMEPEHUUN 1 CIMCKN PacChInkuy;

8.4. Paccbinatb U nepeappecoBbiBaTh «LEMOYHbIE» COOOLLEHUs Ntoboro Tvna, TO eCcTb NepeHanpaBnaTb MOny-
YeHHble OT APYrux nuy coobLieHus, copepxxalyme npocbby pasocnatb MX MO HECKOMbKMM agpecam, APpYrumu
nonb3oBaTens My CeTh ¢ NoAoOHOM e npocbOor 6e3 nx cornacus;

8.5. MoppenbiBaTh CrnyXebHy MHAOPMaLMIO B 3arofioBkax COObLLEHWIA, pacchliaeMbiX NOCPeaCTBOM 3MEKTPOH-
HOW MOYTBI, @ TaKKe BHECEHUE NTOXHOW NepcoHanbHOM Unu agpecHon nHdopmauun npy permctpaunn ABOHEH-
TA OMNEPATOPOM;

8.6. OcyLlecTBNSATh NOMNbITKA HECAHKLMOHUPOBAHHOIO AoCcTyna kK pecypcam CeTu, NpoBOAUTb UM y4acTBOBaTb B
CETEeBbIX aTakax U CeTEBOM B3MOME, 3a MCKITYEHMEM CryyaeB, KOrga ataka Ha CeTEBOMW pecypc NMpoBOAUTCH C
SIBHOrO paspeLLeHns BnagenbLla unu agMmHucTpaTopa 3Toro pecypcea;

8.7. OcyLlecTBNATb AENCTBUS, HAaNpaBneHHbIE Ha HapyLleHne OYHKUMOHUPOBaHNS anemeHToB CeTu (KomnbloTe-
poB, Apyroro o6opyAoBaHMSA UM NPOrpaMMHOro obecneyeHmns), He NPUHaANeXawmux nonb3oBaTenNto;

8.8. OcyLlecTBNATb AEWCTBUS, HanpaBreHHbIE Ha MONyYyeHne HEeCaHKUMOHUPOBAHHOIO AOCTyna, B TOM uyucrne
NPVBUNErMPOBAHHOIO, K pecypcy CeTu (koMnbloTepy, ApyroMmy 060pyaoBaHNO UM MHPOPMaLMOHHOMY Pecypcey),
nocriegyoLlee Ncrnonb3oBaHMe Takoro 4OCTyNa, a TakkKe YHUYTOXEHNE Ui Moaudukaumst nporpamMmmHoro obec-
MeYeHNs UNn gaHHbIX, He NPUHaAnexawmx nons3osaTtento, 6e3 cornacoBaHus ¢ BNagenbLamy 3Toro Nporpamm-
Horo obecneyveHns Unu AaHHbIX C agMUHUCTPaTOpaMm A4aHHOrO MHAPOPMALIMOHHOIO pecypca;

8.9. Nepepasatb KomnbioTepam unu obopyposaHuio CeTn HGeccMbiCneHHy0 unu GecnonesHyro MHgopMauuio,
CO34aI0LLYI0 MapasnUTHYHO HarpysKy Ha 3TU KOMMbOTEPLI UM 000opyaoBaHME, a Takke NMPOMEXYTOYHbIE Y4acTKu
cetn, B o6bemMax, NPeBbILLALLNX MUHUMANbHO HeOOXoanMbIe AMsi MPOBEPKM CBA3HOCTU CETEN M AOCTYMHOCTU
OTAENBHbIX €€ 3NIEMEHTOB.

Mpu nonb3oBaHUM ycrnyramu nepegauum ronocoBon uHdgopmauum (tenedoHHon cBAsbko) ABOHEHTY 3a-
npewaercs:

8.10. Nonb3oBaTbca He cepTMdULMpPOBaHHbIM 06opyaoBaHNEM ANA JOCTyna K ycrnyram cBssu. Hapywatb npa-
BMMa 3KCnnyaTaunm cucTemMbl TeNedOoHHOro AoCcTyna (MHCTPYKLUMKM NO SKCnnyaTaumnm aboHEHTCKOro YyCTPOMCTBa);
8.11. Ucnonb3oBaTb npepocTaBneHHbIn TeNedOHHbIA HOMEP ANS KOMMYyTUpyemoro goctyna B WIHTepHeT unu
WHble NHOPMALMOHHbIE cUCTEMbI. oaknoYaTe K AaHHOMY HOMEPY MOAEMHbIE YCTPONCTBA;

8.12. CoBepLuaTb AENCTBUS, HAaNPaBnNeHHbIE Ha HapyLUEHNE HOPMAaNbHOMO (OYHKLUMOHUPOBAHNST SIEMEHTOB CETU
nepegayn faHHblx, He npuHagnexawmx ABOHEHTY.

8.13. Ucnonb3oBaTb Ans nNogknoyeHus k ceTn paguotenedoH. (B cnyyae takoro ucnons3osanus ONMEPATOP
CcHUMaeT ¢ cebs BCO OTBETCTBEHHOCTb HECaHKLMOHUPOBaHHbBIN A0CTYN (N0 pagunokaHany) K BbiAeneHHoMY Tene-
HOHHOMY HOMEpPY TPeTbUX NuL 1 3a obvem onnadnsaemonn ABOHEHTOM ronocosoi nHgopmaumm).



9. TlMpuocTtaHoBNeHWe npegocTaBneHusa Ycnyr

9.1. ONMEPATOP vmeeT npaBo BPeMeHHO (40 BbICHEHWS 0BCTOSATENLCTB U NPUHATAS HEOBX0AMMBIX MEp) Npw-
0CTaHoBUTL NpepocTaeneHne Yenyr ABOHEHTY, npeaeaputensHo ysefoMue ero of aTom, B cneayoLux cny-
yasx:

ABOHEHT HapywaeT TpeGoBaHusa n.8 HacToswwmx Mpaeun. B aTux cnyvasx (3a ucknoydeHnem nyHkta 8.1 n 8.10)
OCHOBaHWEM ANs NPUOCTAHOBMNEHUSI NpefocTaBneHns Yenyr sensTes xanoba noTepnesLwwunx nuy, nons3osaTte-
nei MHTEPHET yCcnyr B TOM YACNE U CTOPOHHWX ONepaTopoB, a Takke UMerLnecs dalifbl CUCTEMHBIX XYPHanNoB,
OoKasbiBawLwuve HapyweHun, gonyweHHsle ABOHEHTOM. Mpu oTcyTCcTBUM OQHOMO U3 yKa3aHHbIX YCMOBWA, No-
Cne ocyLlecTBMNeHns NpuocTaHoBneHns npegoctaenenuns Yenyr ONEPATOPOM, ONEPATOP cozgaeT akcnepT-
HYH) KOMWCCUIO U3 NPUBMEYEHHBLIX HE3aBUCUMbIX 3KCNEPTOB, B TOM YMCre U3 NOTEpneBLUnX Nul, B KONUYecTse
Tpex yenosek. Onnaty Ycnyr akcneptos npouasogut ABOHEHT — ecnn 6yaeTt gokasana BuHia ABOHEHTA B pe-
3ynbTate paboTbl 3KCNEPTHOW KOMUCCUMK. PelleHne akcnepTHON KOMWUCCUMKM ODOPMMAETCA B MMCbMEHHOM BUOE W
npeabsensetca ABOHEHTY. PeweHve siBnseTcs KOHEYHBIM AOKYMEHTOM ANS onpeaeneHus OTHOLLEHWA Mexay
ABOHEHTOM n ONEPATOPOM no chakTy HapyweHus n.8 MNpaeun npegocTaBnexns Ycnyr.

ABOHEHT HapylaeT o6asatenscrea no cpokam onnatel Yenyr ONEPATOPA.

Mo nucbmeHHomy 3asBneHuio ABOHEHTA ONMEPATOP obsasaH 6e3 pacTtopeHus LOroeopa: NpuvoCTaHOBUTb
okazaHne ABOHEHTY Ycnyr, npn atom ¢ ABOHEHTA B3avmaeTcs nnaTta 3a Becb, Nepuog yKasaHHbIA B 3asene-
HWK, B cooTeeTcTBMM ¢ Tapudamu ONMEPATOPA.

OeictBue JoroBopa MoXeT BbITb NPUOCTaHOBNEHO NO NUCbMeHHOMY 3aseneHuio ABOHEHTA B cnyyae coaum B
Haem (nogHaem), apeHay (cybapeHay) NOMELLEHMSA, B TOM YUCIE UMOr0 NMOMELLEHUA, B KOTOPOM YCTaHOBIIEHO
obopyposaHve, Ha CPoK AelCTBUS AoroBopa Halma (nogHarima), apeHabl (cybapenabl). C HaHUMmaTenem (nogHa-
HUMaTenem), apeHaaTopom (cybapeHaaTopomM) NOMELLEHWS, B KOTOPM yCTaHOBNeEHO o6opyaoBaHne, MoXeT ObITb
3aKnNHYeH AOroBOP Ha CPOK OENCTBMA AoroBopa HarMma (nogHanma), apenasl (cybapeHabt).

9.2. B cnyyae oTtcyTcTBMA HeobxoauMMbix AeHeXHbIX cpeacTtB Ha Jluuesom cuete ABOHEHTA OMEPATOP
nmeeT npaBo oTkNto4YMTe ABOHEHTA oT ceTv nepegayn AaHHbIX.

9.3. Cpok BpeMeHHOro NPUoCTaHOBMNEHUS NPeaoCcTaBneHns Yenyr onpeaensieTcs BpemMmeHem paccmoTtperus Cto-
poHamu KOHNMKTHOW cuTyaumuy, Ho He Bonee Yyem ofuH mMecsay. Pe3ynsTaTom Takoro paccMOTPEHUss MOryT ObIThb
cnegyrowne aenctema co ctopoHsl ONEPATOPA:

Bo306HOBNEHWE NpefocTasneHua Yenyr,

B0o306HOBNEHWe npegocTaeneHuns Yenyr ¢ naseweHvem ABOHEHTA 06 umeBwem mecTto ogHOKpaTHOM HapyLue-
HuM [lJoroBopa ¢ €ro CTOPOHbI;

0OHOCTOpPOHHee pacTtopxeHue [oroBopa ¢ Bo3noxeHneMm oteeTcTBeHHocT Ha ABOHEHTA B cnyyae, ecnu um
AOnyLleHbl HEOAHOKPaTHbIE W (MNW) CYLLECTBEHHbIE HapyLLeHUs cBoux 06A3aTenbCTB.

9.4. ABOHEHT umeeT BO3MOXHOCTb O4WH pa3 B rof 3abnokuposaTb cBOW JluuesBol cyeT Ha cpok Ao 60 (wectu-
OEeCsATW) KaneHaapHelX AHen (oTnyck, oTbe3n u T.n.). Bnokuposka npowseogmTca no TenedoHHoMy 3B0HKY OlME-
PATOPY.

10. OTBEeTCTBEHHOCTb U PWUCKHW, CBA3aHHbIe C BbIXOOOM B C€Tb MHTepHET

10.1. OMNEPATOP He oTBevYaeT 3a NpsiMblE U KOCBEHHLIE PUCKW, CBA3aHHLIE C UCNONb30BaHNeM cetTn MHTepHeT,
B Cny4asx, Nepe4YncnsemMblx HacTosWMM pasgenom M He saBucAwmx ot OMNEPATOPA. Kpome wHdopmaumu,
NPoAYKTOB Mnu Ycnyr, onybnukosaHHeIX HAa www.seven-sky.net ONMEPATOPA 1 0603Ha4YeHHbIX B Permctpaum-
oHHOW kapTe, ONMEPATOP He nocTtaBnsieT U He KOHTPONMPYET UHGOPMaUMID, YCIyri U NPOAYKTEl B ceTh MHTep-
HeT.

10.2. OMNEPATOP He HeceT oTBeTCTBEHHOCTW 3a Ntobble pacxoasl ABOHEHTA, asnsalowmecs npamMbIM UNn Koc-
BEHHBIM pPe3ynbTaToM cAenok 4yepe3 MHTepHeT, unu ywepb, HaHeceHHblin ABOHEHTY B pesynbTate Takux cae-
nok. Bcs OTBETCTBEHHOCTL 3a OLEHKY TOYHOCTW, MOMHOTBI M NOME3HOCTW NOLIX MHEHWA, yCcnyr v Apyroi wH-
chopmaumm, ka4yecTea 1 CBONCTB TOBAPORB, NpeaocTaBnsemblx Yepes Ycnyrn MutepHeT, nexnt Ha ABOHEHTE.
10.3. OMNEPATOP He HeceT HWKaKoW OTBETCTBEHHOCTW W HE KOHTPONMPYeT AOCTYMHbIA yepe3 ceTb WHTepHeT
WHPOPMAaLMOHHBIA MOTOK, KOTOPLIA MOXET BKNoYaTk HexenatenbHole ona ABOHEHTA martepuwansl, B 4acTtHo-
CTW, NWAEOMOTMYECKN M NOMUTUHECKN HENPUEMEMble, HapyLlatoLlMe oBLenpuHATBEIE HOPMbBI MOpann Unu coaep-
»awme ockopbutensHile nuiHo ans ABOHEHTA TekcThbl.

10.4. Ecnu ABOHEHT camocTosTensHo nonb3yeTcs MporpamMmmHO-annapaTHbIMWU CPeAcTBaMKU 3alyWTbl CBOMX
WMHOPMaLUMOHHBIX pecypcoB, To ABOHEHT nonHOCTbH OTBETCTBEHEH 33 HAOEXHOCTb TaKOW 3aluUThl U 33 yObIT-
KW, BO3HUKLUME NO NPUYMHE HECAHKLUMOHWPOBAHHOIO A0CTYNa TPETbUX NuL,.

10.5. Ecnu 3awuta 4acTHbIX WHpopmauwvoHHeix pecypcoB ABOHEHTA ocyuwectenaetca OMEPATOPOM, To
[JaHHble NPaBOOTHOLUEHUA ABNATCA NPELMETOM OTAENLHOIO NMUCbMEHHOrO AOMONHWUTENLHOrO CornalleHuns K
Horosopy.

10.6. OMNEPATOP He oTBevaeT 3a coAepxaHve nHdopmaumn, nepegasaemoin ABOHEHTOM munu vHeIM nuuom
nop cetesbiMu pekeuautamm ABOHEHTA no cetu UHTepHET, ee AOCTOBEPHOCTL, YNCTOTY OT NPETEH3NIA TPETLUX
Ny W NPaBOMEPHOCTL €€ pPacnpoCTPaHEHUS.

10.7. ABOHEHT o06s3yeTcs ncnonesosatb Ycnyru OMNMEPATOPA Tonbko neranbHbiM 06pa3om 1 He NepeHocuTb
Ha OMNEPATOPA oTteeTcTBEHHOCTb 3a yLlepb nwboro poaa, noHeceHHslli ABOHEHTOM unu TpeTbel cTopoHon
B XoAe ucnone3osadna ABOHEHTOM Ycnyr ONEPATOPA.

10.8. ABOHEHT npeanpuvHMMaeT BCce Mepbl K COXPaHEHWHO B TaHE OT TPETbUX NWL, CBOMX CETEBbLIX PEKBU3WTOB,
BblgaHHbIXx ABOHEHTY OMNMEPATOPOM npwu peructpauuu. Jliobble AeACTBUA COBEPLUEHHBIE NPU UCMNOMNB30BAHWUN
Ycnyrn OMNMEPATOPA nog ceteBeiMn pekeuantamun ABOHEHTA socnpuHumatotca OMEPATOPOM kak cosep-
LweHHble HenocpeacteeHHo ABOHEHTOM. B cnyyae yTepu N MHOMO packpbITUS TaWHbl CETEBLIX PEKBU3UTOB
ABOHEHT HesameanuTensHo nssewaet OMNEPATOPA.
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10.9. Ecnun uHoe He orosopeHo B Tapudax mnu B PeructpaumoHHon kapte, ABOHEHT camocTtoaTenbHo onna-
YmBaeT BCe yCnyru TenedOHHbIX KOMMAHUA (UNu Apyrux opraHn3aumin) no yCTaHOBMNEHUIO COEAMHEHNSI C KOMMY-
HVKaumoHHbIM o6opyaosaHnem OMNMEPATOPA.

10.10. ONMEPATOP He HeceT otBeTcTBEHHOCTU Neped ABOHEHTOM 3a 3apepxkn n nepebon B pabote, nponc-
XOAsLME NPSIMO UNN KOCBEHHO MO MPUYMHE, KOTopas HaxoguTcs BHE cdepbl KOHTpons co cTopoHbl OMEPATO-
PA.

10.11. MNpwu He ucnonb3zosaHmm ABOHEHTOM Bcex unu yactu BblgeneHHbix IP-agpecos B cooTBeTCcTBUM C Perun-
cTpauunoHHon kaptoun, ONEPATOP BnpaBe B 04HOCTOPOHHEM NOpsiAKe yaanuTb pernctpauuio scex |IP-agpecos
(6noka IP-agpecoB) B cooTBeTCTBUU C thakTnyeckumm notpebHoctamum ABOHEHTA. B Takom criyyae 310 dhmkeun-
pyeTcsa nognucaHnem CTopoHamu HOBOW PermctpaunoHHO KapTon.

10.12. Oo ucnpasnexus HapyweHuii ONEPATOP Bnpase NpuHATE Mepbl N0 YaCTUYHOMY MIU NMOMHOMY pa3pbiBy
CBS3U C CETAMW MHbIX OMEepaTopoB CBA3M, aAMUHUCTPaLUMsa KOTOpbIX He cobriogaeT n/vnu He obecneynsaeT co
CTOPOHbI CBOMX Monb3oBaTtenen cobntoaeHns Hopma OFISP-005 (http://www.ofisp.org/documents/ofisp-005.html),
B Cry4yasix ecnu 3TO YrpoxaeT HopManbHou paboTe obopyaoBaHUs, MHPOPMaLMOHHOW unn duHaHcoBol G6e3o-
nacHoctn OFNEPATOPA wnn ero aboHeHToB. OMNEPATOP pasmewaer mHbopmMaumio O TakoM paspbiBe Ha
www.seven-sky.net ONMEPATOPA.

10.13. CeTtb OMNEPATOPA He nogaepxuBaeT crneayoLmne TEXHONOMNN:

otnpasky ABOHEHTOM anekTpoHHON noYTkl, MMHYst noyToBbl cepeep ONEPATOPA,

TexHomnornm acummeTpuyHoro goctyna ABOHEHTA,;

NHTEpPdENCHl N MPOTOKOIbI, HE OMUCAHHBIE HOPMATUBHBIMU AOKYMEHTaMW, AEWCTBYOLMMK Ha TeppuTopumn Poc-
cuinckon degepauuu;

CMCTEMbI agpecauunm, He COOTBETCTBYIOLUME OOLLENPUHSATLIM MEXAYHAaPOAHbIM CTaHAAPTaM, YCTaHOBMEHHbIM [0-
kymeHtamm IANA 1 ICAN;

TEXHOMOrMM Proxy-coeanHeHnin ¢ ncnons3sosaHmem cetn ONEPATOPA.

11. NMopspok npeabABNEHNUA U PaCCMOTPEHUSA NMPETEH3UN

11.1. Mpn HeMCNoMnHeHWN UNM HeHagnexalleM MCNonHeHun obs3aTenbcTB No npegocTtasneHvio Yenyr, ABO-
HEHT Bnpase npeabsiBute OMNEPATOPY npeteHsuto. lNMpeteH3na nepepaetcs ABOHEHTOM B nucbMeHHOM
BMAE C YKa3aHWeEM:

HanmeHoBaHus ABOHEHTA unu ero umenn, ecnu ABOHEHT c¢umanueckoe nuuo;

Homepa [JoroBopa 1 AaTbl €ro 3akn4eHuns;

HOMEpPOB AOKYMEHTOB, NOATBEPXKAAIOLWMX Onnarty.

11.2. MNMpeTteHansa nognexut pernctpauumn ONEPATOPOM B geHb ee nonyyveHus. MNpeTeH3nmn npuHMMatoTcs B Te-
YeHUe LEeCT MecsiLiEeB C MOMEHTa He NpefoCTaBneHnsi, HECBOEBPEMEHHOIO UNN HEHaAMNEXaLlero npegocTasne-
Hus Ycnyr.

11.3. MpeTeH3us paccmaTtpuBaetcs ONEPATOPOM B cpok He Bonee 60 gHel ¢ gaTbl ee pernctpauum.

11.4. Npun HeobxopgmmocTn ONMEPATOP Hanpasnser ABOHEHTY cBoero npeacrasutens ans pasdopa cnopHom
cutyauun ¢ ABOHEHTOM. Ecnu nocne storo npeteHsn ABOHEHTA 6yayT npusHaHbl o6enmn CTopoHamm He-
obocHoBaHHbIMK, TO Bble3g npeactaButens OMNEPATOPA onnaunBaetca ABOHEHTOM kak TexHunyeckas KOH-
cynbTauus cornacHo yreepxxaeHHeiM Tapudam OnepaTtopa.

12. Bo3BpaT HeMcnosib30BaHHbIX CPEACTB

12.1. ABOHEHT Bnpaee notpeboBaTb BO3BpaTa CpeAcTB, YNiayeHHbIX 3a MoNnb30BaHWe ycryramu, 3a nepvog,
Korga oTcyTCTBOBana BO3MOXHOCTb BOCNONb30BAaTLCA TakuMu ycnyramu He no suHe ABOHEHTA.*

12.2. ABOHEHT umeet npaso obpatutbca k ONMEPATOPY ¢ TpeGosaHvem Bo3BpaTa CPEACTB, BHECEHHbBIX M B
kayectBe aBaHcoBoro nnatexa. OIMNEPATOP o06s3aH BepHyTe ABOHEHTY Heucnonb3oBaHHbIA OCTaToOK
cpeacTs.*

(*- BosBpaT AeHeXHbIX CpeAcTB MPOM3BOAMTCA B COOTBETCTBUMM C [lpaBunamu Bo3BpaTa OEHEXHbIX CPeAacTs,
pa3smeLLeHHbIX Ha cainTe OnepaTtopa)

13. OcoGble ycnoBus

13.1.Coobwatb OMEPATOPY B cpok, He npeBbiwatowmii 60 (LecTnaecaTv) KaneHgapHbIX AHER, 0 npekpalle-
HWM CBOEro npasa BnageHus u (Mnv) nNonb30BaHWs MOMELLEHVEM, B KOTOPOM YyCTaHOBMNeHo obopyaoBaHue, a
Takke 06 M3MEeHEeHUN COOTBETCTBEHHO haMunmm (UMeHW, OTYECTBa) N MeCTa XUTENbCTBA NO PEKBM3UTaM yKa-
3aHHbIM Ha canTte OMNEPATOPA i i

13.2. B cnyyae namMeHeHUs KOHTaKTHOro Homepa TenedoHa 1 (unu) anekTpoHHOro agpeca (e-mail) n3eewatb 06
atom ONMEPATOPA B TeueHne 5 (naTn) pabounx gHew no 3nNeKTPOHHOW NoYTe unm no dakcy.

13.3. ABOHEHT siBnsieTcst KOHEYHBIM NONb30BaTENEM N HE MMEET npasa Ha npegoctaenenne ycnyr ONEPATO-
PA TpeTbuMm nuuam, ecnm 3To He odopMneHo apyrnmu cornaweHnsmu ¢ ONEPATOPOM.

14. ®opc-maxop

14.1. CTopoHa He HeceT OTBETCTBEHHOCTU 3a HEBbLIMONIHEHNE CBOUX 00A3aTenbCTB, €CNY HEWUCMONHEHWE YCo-
BuI [loroBopa BbI3BaHO 06CTOATENBCTBAMU, HAXOAALLMMMUNCSA BHE BO3MOXHOMO KOHTpOns co ctopoHsl ABOHEHTA
unu ONEPATOPA 1 BO3HUKWNE 06CTOSATENBCTBA HE MOMMN OblTb CMPOrHO3MPOBaHbLI B MOMEHT nognucaHus Jo-
roeopa.
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14.2. K obcTtosiTenscTBaM, yKkasaHHbIM B NyHKTe 14.1, OTHOCATCA (NPWY 3TOM MX NepeyveHb He ABMNSETCA UcHepnbl-
BaKoLWUM):

a) BOEHHble faeicTBnsA, 0ObABNEHHbIE N HeODbABMNEHHbIE, rPaXAaHCKas BOWHA, NEPEBOPOTHI U PEBOMIOLMK, aKTbl
caboTaxa;

6) npupoaHble BeACTBUS, CUMNBHBIE LUTOPMbI, LMKIMOHbI, 3EMNETPSACEHNSA, HABOOHEHUSA, Pa3pyLLEHWNSA OTHEM,;

B) B3pblBbl, NOXapbl, paspyleHne MexaHn3moB, 3aBOA0B W APYIUX YCTPOWCTB,

r) 6oikoTel, 3ab6acToBKu, NOKayTbl BCEX BUAOB;

A) NPUHATWE HOPMAaTMBHBLIX AKTOB 3anpeLuarollero xapakTepa, a Takke WHble AEWCTBWA BnacTel, BrneKylue He
WCMNONMHEHWE UMW HEHaZNEXaLlee NCNONHEHWE CBOWUX 0DsA3aHHOCTel no [loroeopy.

15. U3meHeHue u pacTopxeHue [loroBopa
15.1. UameHeHune [JoroBopa u otka3 ot Ycnyr ONIEPATOPA no whuumnatuse ABOHEHTA

15.1.1. UameHeHwe cocTaea Ycnyr no B3auMHON AOFOBOPEHHOCTH, B TOM YMCNE U 3aKa3 AONOMNHUTENBHLIX Yenyr,
He BreyeT 3a coboi nognvucaHue AOMOMNMHWTENBHBIX cornawleHuia Kk gorosopy. CosgaHue OONONHUTENbHbIX M-
ueBbix cyeToB W nogkntoveHne ISKRA TV Bnedet 3a coboil nognvcaHue CoOOTBETCTBEHHO HOBOW MNW AONOMHK-
TenbHol PernctpaunoHHoin kapTel 6e3 nsmeHeHus Tekcta Jorosopa.

15.1.2. ABOHEHT unmeeT npaBo Ha 0QHOCTOPOHHEE pacTopXeHwe [loroBopa npu OTCYTCTBMU €ro 3a40rKeHHOo-
ctn nepeg ONEPATOPOM. ABOHEHT nucbmeHHo yBegomnsaet ONEPATOPA o cBOEM xenaHuu pacToprHyTh
[orosop He meHee, Yyem 3a 30 KaneH4apHbIX AHEN 40 npeanonaraeMon Aatsl pactopxkeHus Jorosopa. [Npu sTom
BO3BpaTy MOANEXaT TONbKO AeHEXHble CcpeacTea, Haxoaawmeca Ha Jlmuesom cyete ABOHEHTA Ha paty pac-
TopeHns ADOHEHTCKOro gorosopa.

[oroBop cuuTaeTca pacToprHyTeiM npu ycnosun nonHown onnatel ABOHEHTOM npegocrasnenHoin ONEPATO-
POM Ycnyru.

15.2. NpekpaweHue npegoctasneHuns Yenyr no uHmuymnatuee ONEPATOPA

15.2.1. Oeirctene [Jorosopa moxeT BbiTb npekpaweHo no nHuumaTtuee ONEPATOPA, n3noxeHHoOW B NUCbMEH-
HOI (hopMe, Ha OCHOBaHWMW HapYLUEHWs CPOKOB ONNatkl YCNyr U HeHaanexauwero nenonHeHns ABOHEHTOM yc-
noewi [loroBopa, Hactoswux MNpaeun, 1 3akoHoaaTenscTBa P® B cny4yae He yCTpaHeHUs HapyLleHWs B TeYyeHue
6 mecsaues ¢ gatbl ysegomneHna ABOHEHTA o6 aTom HapyLueHun.

15.2.2. Jectene [Jorosopa moxeT BbiTe npekpaweHo no nHuumatuee ONEPATOPA, n3noxeHHOW B NWCbMEH-
HO cbopme, Npu HeogHokpaTHOM HapyweHu ABOHEHTOM n. 10.7 nactoswmx MNpaeun, a Tak xe ecnu ABO-
HEHTOM HeopaHokpaTHO 6blnKv fonyLyeHsbl cnyyaun nepefadv uHbopMauun, cogepxallen naeonoruyeckn n no-
NUTUHECKM HEMPWEMIEMbIE, HapyLUawLme OBLWENPUHATEIE HOPMbI MOpPanu Matepwansl, U HENPaBOMEPHOW K
pacnpoCcTpaHeHuIo.

15.2.3. B cnyyvae HapyweHus ABOHEHTOM n.10.6 n n.10.7 Hactosiwmx Mpasun OMNEPATOP npepynpexpaet
€ro no 3NeKTPOHHOWN NoyTe 0 hakTe COBEPLUEHHOMO HapyLUEeHWs, a NPy NOBTOPHOM HapyweHun ABOHEHTOM n.
10.6 1 n.10.7 ONEPATOP pacTtopraet aboHeHTCkMiA [JoroBop ¢ HUM B OAHOCTOPOHHEM MOpPSAAKE.

15.2.4. Mpw pactopxxeHun Jorosopa, ONEPATOP nmeeT npaso:

npounssecTn dmanyeckoe otkntodeHne ABOHEHTA ot cetn nepegayn AaHHbIX NyTeM AeMOHTaxa aboHEeHTCKOM
nuHUK (kabens), aensawowencs cobectBeHHocTelo OMNEPATOPA, oT TenekommyHWKauuMoHHoro ofopynoBaHus
OIMNEPATOPA po Toukun BBoga kabens B nomeweHne ABOHEHTA.

16. Oco6eHHoCcTH NpepocTaBneHun Yenyr ISKRA TV

16.1. Yenyrn 7Sky TV — yenyru cesasm ana uenei Tenesewanna no texHonorun IPTV npegoctasnsetca ABO-
HEHTY c¢ npumeHeHneM UMpOBOro KaHana nepefavn AaHHbIX, UCnonb3yemoro Ansi npepoctaeneHus ABO-
HEHTY Ycnyr noctyna k cetn MHTEpHeT.

16.2. Yenyrn 7SKy TV npepocraensietca Tonbko ABOHEHTY, ¢ koTopbiM 3akntodeH ABOHEHTCKUIA [OrOBOP, B
npeaenax saHnmaemon um ksaptuvpbl. ABOHEHTY zanpelwlaetcs npegoctaensaTe Npaso NOAKMHYEHWA K CBOENR
abOHEHTCKON NUHUM UMK TEpMUHany TpeTbum nuuam. B cnyvae HapyleHus atux TpeboeaHnin ONEPATOP B og-
HOCTOPOHHeM nopsagke oTkasbiBaeT ABOHEHTY B npegoctasneHuun Ycnyr.

16.3. Mpu npepoctasneHum Yenyr 7Sky TV B coctase komnnekcHbix yenyr «MHTepreT + TenesuaeHvne» yenyru
3aBogaTca ABOHEHTY Ha egunHbli cyeT B JInyHOM KabuHeTe.

16.4. Mpu npepocTasnenun Yenyr 7Sky TV kak otaeneHbix yenyr « Teneenaernue» ABOHEHTY, no ero xena-
HMO, MOXeT BbITb cozaaH oTaensHbld cueT ana Yenyr 7Sky TV B JludHom kabuHeTe. B aTom cnyyae npegoc-
TaBneHne Ycnyr u cnvcaHue AeHEXHbIX CPeACcTB CO CHeTa AaHHbIX YCnyr npowu3BOAMTCH HE3aBWCMMO OT CO-
CTOSIHUSI CHETOB W NpefocTasneHns apyrux yenyr ONEPATOPA.

16.5. OMNEPATOP He sBnAeTcs npowssBogvTenem nepepasaemoro KOHTEHTa M He HeceT OTBETCTBEHHOCTb 3a
cofepaHwe TenenporpaMm, pacnpocTpaHAEMbIX MO CETH, 3a U3MEHEHME UX PACMUCaHWA, a TaKkke 3a nepenme-
HOBaHWE W W3MEHEHME TEMATWYECKOro COAEPKaHUS TENEBU3NOHHbLIX KaHAMNoB, HAaXOAsLWMECH UCKIIOUYUTENBHO B
KoMneTeHuWn npasoobnagaTenen.

16.6. ONEPATOP He HeceT OTBETCTBEHHOCTb 3a HEBBLINOMHEHWE CBOWX 0BA3aTenbCTB NpU HacTynneHuw dgopc-
MaXKOpHbIX 0BCTOATENBCTB, K KOTOPLIM, B cuny TexHonoruun goctaeku KoHtenta OMNMEPATOPY, Ttakke oTHocaTcA
HEHaCcTHasa noroga, Henonagku B nepegade w/wunu co cnyTHWkamu, nepegatowmu KOHTEHT, M Henonagkn Ha
3APUPHBIX CTaHUMAX, KACAIOLUXCH CUrHana Ha Takme CrnyTHUKW.

16.7. Ons poctyna k Yenyram 7Sky TV ABOHEHTY npegoctasnsercs ABOHEHTCKWIA TEPMUHAT



16.7.1. TeneBn3anoHHas npuctaeka (STB) — ana npocmoTpa Ha TeNeBU3ope, Unu

16.7.2. CneunanbHoe nporpammHoe obecnevenve 7Sky TV PC — ana ucnonb3osBaHws B ka4ecTse TepMmuHana
nepcoHansHoro komnetotepa ABOHEHTA.

16.7.3. TenesnanoHHas nNpucTaska MoxeT ObiTb nepegaHa ABOHEHTY B apenay vnu B coBCTBEHHOCTL NO Ta-
pucdpam OMNEPATOPA. TeneBusnoHHas npuctaBka MoXeT ObiTb NnepegarHa B apeHay Toneko ABOHEHTY, umeto-
LeMy PErmcTpaumio No MecTy NpoXuBaHns — agpecy hopMUpoBaHna aboHEHTCKOW NIMHUK,

16.7.4. B cny4ae apeHAbl TENEBU3MOHHOW NPUCTaBKK OHa MoXeT BbiTe NpuobpeteHa ABOHEHTOM B cobeteen-
HOCTb MO OCTaTOYHOW CTOMMOCTH.

16.7.5. 3a wHctannaumo Yenyru 7Sky TV PC yctaHoBneH pasoBblidl NnaTe B COOTBETCTBUM ¢ Tapvdamu
ONEPATOPA.

16.8. Onnara Yenyr 7SKy TV ABOHEHTOM — ocywiecTenseTcs huauieckum fIMLOM NyTeM BHECEHUs aBaHca
Ha JluueBon cyer.

16.9. NMocne ocywecteneHnas ABOHEHTOM akuenta (npuHATKUS) ycnoeuid [Jorosopa-odepTs! (CornaweHns) Ha
npegoctaenenne Yenyr 7Sky TV | ceuaetensctsom koToporo sBnsieTcs npefocTasneHvne AaHHblx o cebe un
nepsuyHas onnata ycnyr unu oopmneHne perucTpaumMoHHON KapTbl:

16.9.1. OMNEPATOP npepoctasnsetr ABOHEHTY pocTyn K ceTu cBA3n TenesewaHus — dopmupyeT aboHEHT-
CKYIO MWHWMIO U C ee NomoLbio noaknoyaeTr ABOHEHTCKWMIA TEPMUHATN 7Sky TV . ABoHeHTCKast MMHWS npe-
poctasnsetca ABOHEHTY B noctosHHoe nonb3oaHue. Takke 3a ABOHEHTOM pesepsupyetcsi HeoOx0aMMbIN
obbem pecypcoe komnnekca (cetn) IPTV B COOTBETCTBMM C YHWUKANbHbIM KOAOM WUAEHTUWMKauun ero ABO-
HEHTCKOIO TEPMUHATNA;

16.9.2. ABOHEHT o6s3aH BHocuTb nnaty 3a Yenyrn 7Sky TV 1 vHble NpeaycMOTPEHHbIE B IOTOBOPE YCNYTW B
nonHom o6beme 1 B onpeAeneHHble A0roBopoM cpoku. ABOHEHTCKas nnaTa cnuceiBaeTcs ¢ Jlvuesoro cyeTa BHe
3aBucvMocTu OT Toro, nonb3yetca ABOHEHT npepgoctaBneHHsiM emy AOCTYNOM K CETW CBA3W TeneBeLjaHWs
(Yenyram 7Sky TV ) unu Her.

16.9.3. ABOHEHT umeeT BO3MOXHOCTL OAWH pa3 B rof 3abnokuposaTe npegocTtaeneHwe Yenyr 7Sky TV Ha
cpok fo 1 (ogHoro) kaneHgapHoro mecsua. ExemecayHas aboHeHTckasa nnarta 3a nepuog 6nokupoBku He B3vMa-
eTcs.

16.10. Ana npoBeneHus npodnnakTu4eckmx (pernameHTHbix) paboT B ceTu ceasm TenesewaHus ONMEPATOP
umeeT npaso 1 pas B mecsay B paboune AHWM Ha CPOK A0 8 4YacoB OCYLUECTBNATE TEXHONOIMYECKNE NepepbIBbl B
BWAE NOMHOrO MMM YacTUYHOro NpepbiBaHNs J4OCTaBKW curHana tenenporpavMm. WHopmaums o npoBeaeHun Ta-
Kux paboT pasmeLaeTcs Ha web-caiite ONEPATOPA www.seven-sky.net
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